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NOT LONG AGO IT WAS 
PREDICTED THAT 
TRADE SHOWS WOULD 
BECOME OBSOLETE…
…due to the advancements of internet search technologies and the 
concept of the “virtual trade show.” Some believed that trade shows and 
trade show exhibits had become a sea of sameness with too much 
marketing speak, product information overload, and white noise. Other 
mediums excelled at creating a meaningful interaction catered to a 
specific customer’s needs, and trade shows were considered less 
effective at creating personalized experiences. 

Contrary to skeptical forecasting, exhibitors are finding trade shows to be 
an essential and powerful tool in their marketing strategy. For exhibit 
professionals, staying in the know about what’s happening in the industry 
has never been more critical. So how do you create valuable, personalized 
experiences that connect with attendees and generate the emotion 
necessary to take action?

The experts at CEI have pulled together five successful exhibit trends 
that will transform your brand’s experience and empower your team to 
drive sales beyond the show floor.

of marketers said they found unique value 

from live events to form in-person 

connections in an increasingly digital world. 

Source: Bizzabo Event Marketing 2019: Benchmarks and Trends Report

95%

https://www.ceilink.com/


3EXHIBIT TRENDS TO TRANSFORM YOUR BRAND’S EXPERIENCE  |  CEILINK.COM

DESIGN UNIQUE 
AUDIENCE ENGAGEMENTS
Go beyond traditional exhibit design and get creative to engage your 
audience. Looking at the basics of what an event looks like in the design 
phase may hold the key to successful audience engagement. Create a 
space that acknowledges your attendees as unique individuals. Design a 
place they want to hang out, interact with your exhibit, and engage with 
your brand. 

MATERIALS : More exhibit designers are utilizing alternative materials 
such as paper, cardboard, fabrics, wood, and live greenery to cover 
lightweight structures. Not only do these exterior components create a 
fresher, more captivating environment, they can also be easily updated. 

SEATING : Consider unique seating layouts that encourage interaction. 
Different designs can serve several purposes for your event, so when 
choosing your arrangement, think about a space in which the attendees 
recognize that participation is acceptable and encouraged.

CONTENT : Build content around your exhibit that is memorable and 
unexpected. Tell your brand’s story within your space and engage 
attendees who enter it. Good content can engage pre-show, during show, 
post-show, and be a touch-point for your audience throughout the year.

https://www.ceilink.com/
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BUILD DIGITAL EXPERIENCES
Technology is changing the way exhibitors measure the success of 
their events. While this trend is an invaluable method for connecting with 
customers, prospects, and partners, it’s essential to determine the proper 
application to ensure your success. Augmented Reality (AR), Virtual Reality 
(VR), and interactive touchscreens are trade show digital experiences that 
will allow your brand to tell a complex story in an engaging format. Through 
building cohesive physical + digital experiences, your attendees will have 
a unique interaction with your product that takes shape and is dynamic 
and fun. Self-serve kiosks and custom apps allow customers to engage 
with your product information at their own pace and can be used to help 
measure return on objective (ROO). 

Incorporating technology into an exhibit is an excellent way to connect with 
your audience and make an impact on your brand. Immersive experiences 
are an increasingly effective complement to the face-to-face experience. 
Having the right strategy, technology, and team in place will not only make 
this an innovative trend to adopt, but it will also enhance your investment.
 

EVENT TECHNOLOGY CAN HELP…

increase event 
attendance by

increase event 
productivity by

decrease event 
costs by

20% 20%
Source: Enterprise Event Marketing

30%
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DELIVER 
NOSTALGIC EMOTIONS
Effective emotional design is the secret ingredient in a trade show exhibit 
that turns casual attendees into brand advocates. Creating a compelling 
“Blast from the Past” nostalgic experience sparks an emotional story 
that transports your audience into a place of excitement and inspiration. 

For your exhibit to emotionally connect with trade show attendees, you 
need to know your target audience. Start by making a customer profile. 
What is your target age bracket, and what is nostalgic to them? An 
experience that is nostalgic to a 50-year-old may not resonate with a 
30-year-old. Global markets will have different nostalgia depending on 
location so an easily adaptable exhibit may be a priority. The experience 
needs to be authentic, bringing the old and new together to spark 
warmth and a bit of disruption.

From comic books to classic cars, comeback music, and television classics, 
the demand for something different yet familiar is here. Use vintage design 
elements to deliver a fresh campaign by imitating images from times 
past. Introduce items that evoke the senses of smell, sound, sight, and 
touch. Take a look at what has worked for your brand in the past. Even 
with new technologies and media channels, consumers are increasingly 
interested in old technologies from both a functional and aesthetic 
standpoint. What was old is new and current again!

https://www.ceilink.com/
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STRATEGIZE LIVE 
PRESENTATIONS
Trade shows are immediate. They are personal. They provide the 
opportunity for attendees to form meaningful connections with 
businesses and with one another. Live presentations give you the ability 
to tell a captivating story, add value, and leave a lasting positive impression. 
Create an excellent attendee experience through real-time Q&A sessions, 
polls, and interactive newsfeeds. 

Today’s customer demands more personalized involvement in the 
learning process. A speaker standing in front of the crowd reading from 
slides is a thing of the past. Your presentation should focus on building 
connections and keeping your attendees attention throughout the entire 
performance. Using current technology and personalized touches are a 
great combination to inspire your audience.

TIPS FOR PULLING OFF A SUCCESSFUL LIVE PRESENTATION…

 Appeal to your target audience. The organizers of the trade show  
 should have a breakdown of professional attendance numbers and  
 their Audience Interest Factors (AIF) available; use this information  
 to tailor your presentation to the show attendees.

 Choose an engaging storyteller who adds value to your brand. They  
 should have a charisma to both attract attendees and deliver better  
 content experiences.

 Have a specific and measurable goal for your presentation. This could  
 be a quantity of sales leads or increased social media engagement  
 for your brand or product.
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CONNECT - MAKE IT PERSONAL
The focus for exhibit professionals has evolved from a “build it, and 
they will come” mentality to a much more customer-centric approach, 
offering impactful environments with an emphasis on customized 
experiences and more private, face-to-face interaction. 

To achieve the best results with your personalized elements, you must 
understand your attendee’s interests. Collecting data prior to design and 
through the registration process can be instrumental to the success of 
translating personalization into your exhibit. Artificial Intelligence (AI) 
has the power to radically change the way that events are run. The more 
you can understand an attendee, the better you can optimize your exhibit 
to satisfy attendees and drive business objectives.

To create this personalized setting, exhibitors are mixing mediums. 
Anything that grabs and holds your target audience’s attention is a 
potential wow factor for your booth. From interactive components to 
speakers, exhibitors are getting creative with the experience their space 
provides. These spaces will also be designed for comfort, allowing 
participants to select from being seated on a chair or couch, at a high or 
low table, or standing with space to place their belongings, and charge a 
device or two. An area that feels uniquely designed for them will garner 
the attention and marketing opportunities you are aiming for as a brand.

MARKETERS EXECUTING PERSONALIZATION SEE EXCITING 
BENEFITS, INCLUDING…

advanced customer 
relationships

increased  
conversion rates

increased visitor 
engagement

98% 61%
Source: Total Retail

59%
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MAKE A PLAN
When designing and incorporating new ideas into your marketing strategy and trade show 
program, it is crucial that you know your target audience and your desired results. Choose 
the trends that resonate best with your customers and find the right fit for your vision. A well 
planned and executed exhibit space is the key to your success.

For a more in-depth look at achieving great results with your next trade show exhibit, 
read How to Leverage a Smart Trade Show Strategy to Achieve Results, which features 
the importance of thinking strategically, tactically, and analytically with your shows.

BRING YOUR VISION TO LIFE!
We Are A Brand Experience Studio + Shop. CEI offers premium face-to-face marketing 
services to B2B marketing professionals across multiple industries. From events and 
trade shows to permanent installations, we continuously challenge ourselves in pushing 
the boundaries of creative design. Your attendees will remember a meaningful 
experience, and the experts at CEI are here to make your ideas a reality and help you 
achieve your goals. 
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